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Executive Summary: Jubilee Gardens Consultation 

 

This  document  is  the  execut ive  summary of  the  Jubi lee  Gardens  des ign  team 

communi ty consul ta t ion .   

•  Sect ion  A prof i les  the  sample  and inc ludes  key demographics .   

•  Sect ion  B  looks  a t  the  f requency of  v is i ts  to  Jubi lee  Gardens  & other  parks .   

•  Sect ion  C  deta i ls  the  consul ta t ion  w i th  a  summary in  each subsect ion .   

•  Sect ion  D  provides  an  overa l l  summary of  the  whole  consul ta t ion .   

•  Sect ion  E p laces  the  consul ta t ion  in  context .  

•  Sect ion  F  descr ibes the  consul ta t ion  process.  

 

 

A.  Prof i le  

1 .  Sample  

•  A  good response  ra te  was  ach ieved .  

•  V is ion  21  reco rded  the  v iews  and  exper iences  o f  279 peop le .   

•  A  conserva t i ve  es t ima te  o f  400  peop le  engaged w i th  the  des ign  teams ’  ma te r ia l .   

•  Over  200 peop le  a t tended  the  commun i ty  ce leb ra t i on  even t  w i th  104  ques t i onna i res  comple ted .   

•  Phases  2 ,  3  and  4  ave raged  25  pa r t i c ipan ts  pe r  day .   

•  The  manned  exh ib i t i ons  y ie lded  more  comp le ted  ques t i onna i res  than  the  unmanned ,  as  V is ion  21  was  on  

hand  to  ass is t  pa r t i c i pan ts  w i th  ques t i ons  regard ing  the  consu l ta t ion  and  the  feedback  fo rm.  

2 .  Demographics  

•  The  majo r i t y  o f  peop le  were  aged  be tween  25  to  44  years  (wh ich  i s  i n  l i ne  w i th  the  bo rough  demograph ics )  

a l though  s ign i f i can t  numbers  o f  younger  and  o lde r  peop le  a lso  took  pa r t  i n  the  p ro jec t .   

•  The  sample  was  54% male  and  46% fema le .  

•  The  majo r i t y  o f  peop le  who  took  pa r t  i n  the  su rvey were  f rom SE1 (54%)  w i th  18% f rom o ther  sou th  London  

pos tcodes  (6% wi th  a  no r th  London  pos tcode ,  5% had  a  wes t  and  7% had  an  eas t  London pos tcode) .   

•  The  remain ing  10% l i ved  in  pos tcodes  ou ts ide  London  (e i the r  f rom the  UK o r  Europe) .  
 

 

B .  Usage  of  Jubi lee  Gardens  and parks  in  genera l  

Par t i c i pan ts  were  asked  to  comment  on  how regu la r l y  they  v i s i t  Jub i lee  Gardens  and  o ther  pa rks  i n  genera l .   

 

•  Mos t  pa r t i c i pan ts  were  regu la r  v i s i t o rs  to  Jub i l ee  Gardens ,  w i th  the  ma jo r i t y  o f  peop le  v i s i t i ng  them on a  

week l y  (26%)  o r  mon th l y  bas i s  (28%)  w i th  fewer  peop le  v is i t i ng  less  than  month l y  (21%) .  A  t i ny  m ino r i t y  o f  

4 .5% c la imed they never  v i s i t  pa rks  on  a  regu la r  bas i s .   

•  Jub i lee  Gardens  i s  a  p lace  tha t  peop le  a re  as  l i ke l y  to  v i s i t  a lone  as  w i th  o the rs  (41%)  wh i le  f r i ends  and  

pa r tne rs  were  favoured  company fo r  v i s i t i ng  the  ga rdens  (40% and  30% o f  peop le  respec t i ve l y ) .   

•  A  s ign i f i can t  m ino r i t y  o f  peop le  v i s i t  the  Gardens  w i th  the i r  ch i l d ren  (15%)  sugges t i ng  tha t  the  pa rk  i s  used  

fo r  a  va r i e ty  o f  ac t i v i t i es  by  a  b road  range  o f  g roups .  

 

 

C .  Ana lys is  o f  f ind ings  

The  consu l ta t i on  ques t i onna i re  was  o rgan ised i n to  th ree  d is t i nc t  sec t i ons ,  name ly  des ign  a ims ,  d ra f t  des ign  b r i e f  

and  des ign  team in te rac t i on .   

 

1 .  Des ign  A ims  

Address ing  the  des ign  a ims  was  bes t  met  by  Wes t  8 ,  w i th  EDAW in  second  p lace .  Thomas  Hea therw ick  was  

ranked th i rd  and  Gross  Max  fou r th .  
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Establ ishing  a  wor ld  c lass  garden:   

•  A  la rge  ma jor i t y  o f  peop le  favoured  Wes t  8 ,  fo l l owed  by  EDAW (2
n d
)  t hen  Thomas  Hea therw ick  (3

r d
) .  Gross  

Max  (4
t h
)  f a red  wors t  ou t  o f  a l l  t he  teams .  

•  Thomas Heatherw ick  and EDAW were  favoured  by  peop le  aged  65  p lus ,  who  genera l l y  d is l i ked  Gross  Max .  

Gross  Max  was  on l y  l i ked  by  younger  peop le  aged 25  –  34 .   

•  Thomas Hea therw ick  was  favoured  by  loca l  worke rs  i n  th is  con tex t  bu t  no t  by  v i s i t o rs .  Whi l e  res iden ts  and  

v is i to rs  pu t  mos t  con f idence  i n  Wes t  8  to  de l i ve r  a  wor ld  c lass  garden .  

 

Creat ing  a  space  that  is  ‘as  sof t  and green as  is  susta inable ’ :   

•  A l l  o f  t he  des ign  teams  o the r  than Gross  Max  sco red  we l l  under  th is  c r i te r i a .   

•  Wes t  8  were  favoured  j us t  above  EDAW (2
n d
)  and  Thomas  Hea therw ick  (3

r d
)  who  sco red  we l l  ac ross  a  b road 

spec t rum o f  ages  (except  those  aged  34  –  44 ) .  Gross  Max  (4
t h
)  fa red  bad ly  w i th  a lmos t  a l l  pa r t i c i pan ts  w i th  

the  excep t i on  o f  young  peop le  aged 16  –  24 .   

•  Wes t  8  were  the  res iden ts  favour i te ,  Thomas  Heathe rw ick  was  p re fe r red  by  l oca l  worke rs  and  EDAW the  

v is i to rs  cho ice .  

 

Creat ing  a  ba lance  between d i f fe rent  users :   

•  Aga in  a l l  o f  the  des ign  teams  bar  Gross  Max  sco red  we l l  under  th is  c r i t e r ia .   

•  EDAW was  though t  to  c rea te  the  bes t  ba lance ,  sco r ing  we l l  w i th  pa r t i c i pan ts  o f  a l l  ages .   

•  Thomas Hea therw ick  (3
r d
)  f a red  bes t  w i th  younger  peop le  in  th is  con tex t .   

•  Wes t  8  (2
n d
)  rece i ved  favourab le  feedback  f rom those  who  l i ve  and  work  i n  Wate r loo  wh i le  v i s i to rs  and  l oca l  

worke r  p re fe r red  EDAW.  Gross  Max  (4
t h
)  was  approved  o f  by  a  smal l  m inor i t y  o f  v i s i to rs ,  bu t  rece ived  

nega t i ve  feedback  f rom a l l  o the r  use rs .   

 

 

2 .  Dra f t  Des ign  B r ie f  

Address ing  the  dra f t  des ign  br ie f  was  bes t  me t  by  EDAW fo l l owed  by  Wes t  8  (2
n d
) .  Thomas  Hea therw ick  (3

r d
)  and  

Gross  Max  (4
t h
)  sco red  no t i ceab ly  l ess  than  EDAW and  Wes t  8 .  

 

Pa r t i c i pan ts  were  asked  to  ra te  how we l l  t he  teams had  met  the  va r ious  p r i o r i t i es  se t  ou t  i n  the  d ra f t  des ign  b r i e f  

(d rawn f rom the  user  research  commiss ioned in  au tumn 2004) :  

 

Incorpora t ion  of  t rees:  

•  Wes t  8  was  ra ted  we l l  above  the  th ree  o the r  des ign  teams  a t  i ncorpora t ing  t rees  i n to  i t s  des ign .  EDAW (2
n d
)  

was  the  nex t  bes t  team wi th  Thomas  Hea therw ick  (3
r d
)  c l ose  beh ind .  Un fo r tuna te l y  Gross  Max  (4

t h
)  f a i led  to  

conv ince  any age  g roup  tha t  they  cou ld  i nco rpora te  t rees  i n to  the  des ign .  

•  Wes t  8  i nco rpora ted  t rees  be t te r  than  any o the r  team wi th  a l l  t h ree  user  g roups  p re fe r r i ng  th is  des ign  team.  

 

Incorpora t ion  of  grassed areas:   

•  Wes t  8  ach ieved  the  mos t  pos i t i ve  feedback  (espec ia l l y  f rom res iden ts )  fo r  i t s  g rassed  a reas .  

•  Thomas Hea therw ick  (2
n d
)  f ound  more  favour  w i th  l oca l  worke rs .   

•  EDAW (3
r d
)  was  l i ked  by  pa r t i c i pan ts  o f  a l l  ages ,  bu t  was  l ess  popu la r  w i th  the  young  o r  o lde r  peop le ’ s  

g roups .   

•  Gross  Max  (4
t h
)  was  a l so  l i ked  by  those  who  work  i n  Wate r loo  and  v is i to rs ,  bu t  sco red  nega t i ve l y  amongs t  

l oca l  res iden ts .  

 

Flowerbeds:   

•  EDAW rece i ved  the  bes t  ra t i ng  fo r  i nco rpora t i ng  f l owerbeds  i n to  i t s  des ign ,  and  was  a l so  popu la r  w i th  

peop le  o f  a l l  ages  i n  th is  ca tegory  (w i th  the  excep t i on  o f  those  aged  55  –  64 ) .   

•  Th i s  was  Gross  Max ’s  (2
n d
)  s t ronges t  des ign  a im g i ven  the  a t ten t ion  to  ho r t i cu l tu re  i n  the  des ign  concep t .   

•  Wes t  8  (3
r d
)  was  l i ked  by  res iden ts  and worke rs  a l though  the  team d id  no t  f i nd  favour  w i th  v i s i to rs .  

•  Thomas Heatherw ick  (4
t h
)  sco red  we l l  amongs t  the  16  -24  year  o lds ,  and was  ra ted  we l l  w i th  those who  l i ve  

and  work  i n  Wate r l oo  
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Park furn i ture  and seat ing:   

•  Wes t  8  was  aga in  the  mos t  popu la r  team as  the  loca l  res iden ts  and  worke rs  favour i te .   

•  EDAW (2
n d
)  espec ia l l y  appea led  to  25  -  34  year  o lds .   

•  Thomas Hea therw ick  (4
t h
)  d id  we l l  amongs t  res iden ts  and  worke rs ,  bu t  was  sco red  negat i ve l y  by  v is i t o rs  

who  l i ked  Gross  Max ’s  (3
r d
)  sea t i ng  concepts .   

 

Chi ldren ’s  p lay areas:   

•  EDAW was  by  fa r  the  favour i te ,  sco r ing  we l l  amongs t  a l l  pa r t i c i pan ts  w i th  the  excep t i on  o f  the  ove r  65 ’s .  

•  Wes t  8  (2
n d
)  was  genera l l y  l i ked  by  a l l  use r  g roups  as  the  second  favoured des ign  team.  

•  I n te res t i ng l y ,  younger  responden ts  aged  16  –  24  ra ted  Thomas Hea therw ick ’ s  (3
r d
)  des ign  h igh l y  i n  th is  

regard ,  a l though  a l l  o the r  age  g roups  sco red  i t  negat i ve l y .   

•  I n  con t ras t ,  Gross  Max  (4
t h
)  was  ra ted  nega t i ve l y  by  a lmos t  a l l  g roups  w i th  the  excep t i on  o f  v i s i t o rs  and 

peop le  aged  16  –  34 .   

 

Café:   

•  Wes t  8  and  EDAW (2
n d
)  were  ra ted  mos t  h igh l y ,   

•  Loca l  res idents  l i ked  the  ca fé  fac i l i t i es  p resented  by  Thomas  Heatherw ick  (3
r d
)  sco r ing  i t  we l l  above  o the r  

teams .  V is i to rs  however ,  d id  no t  share  res iden ts ’  en thus iasm ra t i ng  i t  nega t i ve ly  as  no t  mee t ing  the  b r i e f .  

•  Gross  Max  (4
t h
)  d id  no t  impress  anyone  w i th  i t s  ca fé  i deas  (a l l  g roups  sco r ing  the  team nega t i ve l y )  w i th  

l oca l  worke rs  tak ing  the  g rea tes t  d is l i ke  to  i t s  ca fé  ideas .   

•  Loca l  worke rs  and  v is i to rs  l i ked  West  8 ’ s  ca fé  concep t  the  mos t .  

 

Host ing  Events :   

•  EDAW was  ra ted  the  bes t  a t  ho ld ing  even ts .  

•  Wes t  8 ’ s  (4
t h
)  concept  was  though t  unab le  to  hos t  events  g iven  the  many pa ths ,  mounds  and  t rees  i n  the  

des ign .   

•  Loca l  worke rs  l i ked  Thomas  Heatherw ick ’s  (2
n d
)  approach  to  ho ld ing  even ts  a long w i th  peop le  under  34yrs  

and  those over  55 .   

•  Gross  Max  (3
r d
)  was  favoured  by  young  peop le  aged  16 -24  wh i le  o lde r  responden ts  d id  no t  th ink  Gross  

Max ’s  p lans  wou ld  be  ab le  to  ho ld  even ts  we l l .  

 

 

 

3 .  Team In te rac t i on  and  Presenta t i ons  a t  the  Commun i t y  Ce leb ra t ion  Even t  

Team in teract ion  and presenta t ions  a t  t he  pub l i c  even t  saw Thomas  Hea therw ick  conv inc ing l y  impress  the  

aud ience.  Wes t  8  (2nd) ,  EDAW (3 rd )  and  Gross  Max  (4 th )  a l l  sco red  s im i l a r l y  i n  th i s  sec t i on .   

 

•  Thomas Hea therw ick  was  ra ted  the  bes t  team on a l l  c r i t e r ia ;  expla in ing  the i r  ideas ,  answer ing  quest ions ,  

l i s ten ing  to  o thers ’  op in ions  and  hold ing  a t tent ion .  They  were  a l so  desc r ibed  as  the  mos t  ‘pass iona te ’  

t eam in  the  comment  sec t i on  o f  the  ques t i onna i re  and  sco red  no t i ceab ly  h igher  than  the  o the r  des ign  

teams .   

•  There  was  l i t t l e  d i f f e rence i n  the  overa l l  f eedback  fo r  Gross  Max  (2
n d
) ,  EDAW (3

r d
)  and  Wes t  8  (4

t h
)  w i th  a l l  

des ign  teams rece iv ing  pos i t i ve  feedback  on  the i r  i n te rac t i on  and p ra ise  fo r  the i r  work  and  p repara t i on .  

 

Each des ign  team gave a  shor t  presenta t ion  a t  the  event  ou t l i n ing  the i r  v i s i on  fo r  Jub i l ee  Gardens .   

 

•  Aga in  Thomas  Hea therw ick  (2
n d
)  impressed  the  aud ience bu t  i t  was  Wes t  8 ’s  p resen ta t i on  tha t  was  l i ked  the  

mos t  w i th  EDAW (3
r d
)  and  Gross  Max  (4

t h
)  a lso  sco r ing  h igh l y .  

•  A l l  the  p resen ta t i ons  were  easy to  unders tand .  
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D.  Overa l l  Summary 

 

•  I t  i s  impor tan t  to  no te  tha t  these  resu l ts  a re  based  on  one  ques t i on  a l though  i t  i s  a  good  rep resen ta t i on  o f  

the  consu l ta t ion  as  a  who le .  

•  Wes t  8  was  though t  more  appea l ing  than  EDAW (2
n d
)  by  a  sma l l  marg in .  Thomas  Heatherw ick  (3

r d
)  was  the  

th i rd  team wi th  Gross  Max  (4
t h
)  was  genera l l y  though t  to  be  unappea l i ng .   

 

 I n  conc lus ion ,  d i f f e ren t  des ign  team appea led  to  d i f f e ren t  g roups :  

 

Thomas Heatherw ick:  

•  P re fe r red  by  those  who  work  i n  the  Wate r loo  a rea .  

•  Ma in l y  l i ked  by  the  younges t  responden ts  and  the  o ldes t  a l though  35 -55  yea r  o lds  d id  no t  have  a  s t rong  

op in ion  about  Thomas  Heatherw ick .  

Thomas Hea therw ick  was  commended fo r  p roduc ing  an  imaginat ive  and  f lex ib le  des ign  i dea  as  we l l  as  g iv ing  a  

pass ionate  presenta t ion  a t  t he  even t .  However  they  were  c r i t i c i sed  fo r  p roduc ing  a  des ign  concep t  tha t  was  

uninspi r ing  and  over l y  s imple .  Look ing  i n  more  de ta i l  t he  des ign  team was  p ra ised  fo r  the  use  o f  t rees  and open 

space  a l though  the  height  o f  t he  mounds  d id  concern  some peop le .  Peop le  l i kened  the  des ign  to  tha t  o f  ‘Bernie  

Spa in  Gardens ’  oppos i te  the  sou the rn  end  o f  Gabr ie l ’ s  Whar f  and  they were  not  convinced  t ha t  the  p lans  o f  

Thomas Hea therw ick  wou ld  change  Jub i lee  Gardens  d ramat i ca l l y .  

 

EDAW: 

•  Appea l i ng  to  v is i t o rs .  

•  Ra ted  favourab l y  by  a l l  ages  and  no tab ly  the  favou r i te  o f  those  aged  34 -45 .  

•  The  l oca l  res idents ’  l eas t  appea l ing  team.  

EDAW o f fe red  many d i f f e ren t  i deas  i n  i t s  d isp lay  boards  wh ich  were  though t  creat ive  and  contemporary .  Di f ferent  

a reas  were  made  to  accommodate  d i f fe ren t  use rs  w i th  added a t ten t ion  to  the  chi ldren ’s  p lay area  wh ich  rece ived  

a  l o t  o f  p ra i se .  Maintenance  o f  EDAW’s  i deas  was  someth ing  tha t  was  h igh l igh ted  as  a  concern ,  espec ia l l y  w i th  the  

use  o f  technology i n  th i s  compl ica ted  des ign .  I t  was  recogn ised  tha t  EDAW invo lved the  r iver  more  than  the  

o the r  teams  and  worked  w i th  the  i dea  o f  the  beach  (wh ich  p leased  mos t  peop le ) .  Light ing  was  a lso  i den t i f i ed  as  a  

s t rength  fo r  th is  team wh i le  wor r i es  abou t  the  l ack  of  grass  were  ra ised .  

 

West  8 :  

•  Overa l l  t he  mos t  appea l i ng  team.  

•  P re fe r red  by  those  who  l i ve  i n  Wate r loo .  

•  Impressed  peop le  under  34  and  those  be tween  55  yea rs .   

Wes t  8 ’ s  des ign  concep ts  were  easy to  unders tand .  The  des ign  boards  were  no t  ove rc rowded  w i th  i deas  and  were  

ve ry  visua l l y  d is t inc t ive .  Cen t ra l  t o  th is  des ign  were  the  pa ths  wh ich  rece i ved a  mixed  response.  Genera l l y  the  

paths  were  we lcomed as  pa r t  o f  t he  c lear  des ign  a l though  de f i n i te  concerns  were  ra ised  abou t  the  th rea t  o f  

skateboarders  who  congrega te  fu r the r  a long  the  Sou th  Bank .  The  hi l locks  were  l i ked  as  they p rov ided  a  ra ised  

v is ta  wh ich  in teg ra ted  the  Thames  a l though  the  pa ths  and  h i l l s  were  a l so  c i ted  as  problemat ic  to  ho ld ing  events .  

On  a  pos i t i ve  no te ,  the  concea led  ca fé  was  p ra ised  fo r  i t s  in te res t i ng  des ign  wh i l e  the  t rees  were  desc r ibed  as  

ve ry  appea l i ng  and  co lou r fu l .  

 

Gross  Max:   

•  Ra ted  appea l i ng  by  young  peop le  (16 -24)  a l though  they were  the  on l y  age  g roup  to  do  so .   

•  Gross  Max  was  deemed on l y  s l i gh t l y  unappea l i ng  by  v i s i t o rs .  

•  Loca l  worke rs  and  espec ia l l y  l oca l  res iden ts  found  the  des ign  team more  unappea l i ng .  

Gross  Max  approached  Jub i l ee  Gardens  i n  a  ve ry  d i f f e ren t  way,  d iv id ing  the  space i n to  two areas  (one  g rassed,  

one  f l owered) .  A l though  th is  was  a  un ique  s tance ,  i t  was  c r i t i c i sed  fo r  be ing  too  l inear ,  formal ,  f la t  and b land .  

The  d isp lay  boards  were  though t  to  be  di f f icu l t  to  unders tand  and  the  approach  too  modern .  However ,  a  

ded ica ted  a rea  to  hor t icul ture  was  commended and  the  i n teg ra t i on  o f  Jub i l ee  Gardens  f rom Belvedere  Road  seen  

as  a  pos i t i ve  and  necessary  s tep .  
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Team preference by user group
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Team preference by age
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E.  Background to  the  consul ta t ion  

Jub i lee  Gardens  i s  a  g reen  a rea  l oca ted  i n  the  hear t  o f  London ’s  Sou th  Bank .  The  Gardens  has  been  the  focus  o f  

severa l  i n i t i a t i ves  and  consu l ta t i ons  over  the  years ,  wh ich  have  had  l im i ted  success  due  to  d i ve rs i t y  o f  

o rgan isa t i ons  and  i nd iv idua ls  w i th  ves ted  i n te res ts  i n  the  Garden ’s  deve lopment .  The  c rea t i on  o f  the  Jub i l ee  

Garden  S teer ing  Group  in  2003  es tab l i shed  ag reement  to  p reserve  the  Gardens  as  a  g reen  open  space  and  

focussed  the  agenda  fo r  regenera t i on .   

 

F.  The  consul ta t ion  and engagement  process  

Vis ion  21  ca r r i ed  ou t  a  fou r -phase consu l ta t i on  to  assess  pub l i c  response  to  each  o f  the  fou r  shor t - l i s ted  des ign  

teams  and  the i r  concep ts .  Events  were  o rgan ised  and  pub l i c i sed  as  a  ce leb ra t i on  o f  the  Jub i l ee  Gardens  p ro jec t  to  

da te .  The  var ious  even ts  and  the  way they were  p romoted  were  des igned  to  a t t rac t  a  l a rge  and  d i ve rse  sample  o f  

pa r t i c i pan ts .  

 

I n  o rde r  to  access  a  ba lanced  and  represen ta t i ve  samp le  o f  the  l oca l  commun i t y ,  worke rs  and  v is i to rs  a l i ke ,  V is ion  

21  and  Sou th  Bank  Employers  Group  (SBEG)  engaged  in  a  ser i es  o f  awareness - ra i s ing  ac t i v i t i es  and  pub l i c i t y  

d r i ves  i nc lud ing  the  d i s t r ibu t ion  o f  pos te rs  and  l ea f l e t s ,  ma i l  ou ts  sen t  to  l oca l  res iden ts  and  sen t  home wi th  

ch i l d ren  f rom loca l  schoo ls ,  te lephone  ca l l s  were  made  to  res iden ts  as  we l l  pos i t i ve  i n te rac t i on  w i th  l oca l  

commun i t y  and  vo lun ta ry  g roups .  Sou th  Bank  Employers ’  Group  a lso  under took  a  h igh  p ro f i l e  p ress  campa ign  a long  

w i th  webs i te  coverage .  These s teps  succeeded  in  a t t rac t i ng  a  b road  samp le  o f  peop le  to  pa r t i c i pa te  i n  the  

consu l ta t i on .  

 

Phase  1  i nvo l ved  a  pub l i c  even t  b i l l ed  as  a  communi t y  ce leb ra t ion  o f  the  regenera t ion  o f  Jub i l ee  Gardens ,  the  a im 

o f  wh ich  was  to  encourage  a  pos i t i ve  a tmosphere  a round  the  regenera t i on  o f  the  Gardens .  Over  200 peop le  f rom 

d ive rse  backgrounds  a t tended  the  even t  on  May 9
t h
,  wh ich  i nvo l ved  a l l ow ing  peop le  the  oppor tun i t y  to  d iges t  the  

fou r  des igns  and  i n te rac t  w i th  the  teams  who  made  p resen ta t ions  on  the i r  v i s i ons .  Th is  even t  rep resented  an  

impor tan t  oppor tun i t y  fo r  a l l  o f  t hose  in te res ted  i n  the  Garden ’s  fo r tunes  to  approach  the  teams  and  ga in  i ns igh t  

i n to  the  impac t  o f  each  o f  the  des igns .  An  exh ib i t i on  tou r  was  under taken  as  Phase  2  o f  the  p ro jec t ,  and  i nvo lved  

manned  d isp lays  o f  each o f  the  des ign  teams  in  a  va r i e ty  o f  l oca t i ons ,  inc lud ing  the  Roya l  Fes t i va l  Ha l l ,  t he  

M i l lenn ium Green  and  the  Wate r loo  Ac t i on  Cent re ,  a  l oca l  commun i t y  deve lopment  o rgan isa t i on .  Bas ing  the 

exh ib i t i on  i n  d i f fe ren t  l oca t i ons  p roved  to  be  a  key  fac to r  i n  cap tu r i ng  the  op in ions  o f  a  d ive rse  sample  such  as  

res iden ts ,  v i s i t o rs  and  tou r i s t s ,  l oca l  worke rs ,  g roups  a t  r i sk  o f  pover t y  and  soc ia l  exc lus ion  (v ia  the  commun i t y  and  

vo lun ta ry  g roup)  and  l oca l  fami l i es  (espec ia l l y  ch i l d ren ) .  Phase  3  t ook  the  fo rm o f  an  unmanned  exh ib i t i on  a t  t he  

Roya l  Fes t i va l  Ha l l ,  g i v ing  peop le  the  oppor tun i t y  to  g ive  the i r  op in ions  on  paper  o r  v ia  the  Jub i l ee  Gardens  

webs i te  (Phase  4 ) .  Phases  3  and  4  were  on -go ing  p rocesses  des igned to  a t t rac t  a  ‘ ca tch -a l l ’  sample  o f  

pa r t i c i pan ts .  

 

A ques t i onna i re  was  deve loped  to  cap tu re  the  a t t i tudes  and  exper iences  o f  the  ta rge t  g roups  i nvo lved  i n  the  

consu l ta t i on .  I t  was  impor tan t  tha t  the  ques t i onna i re  rema ined  s imp le  and  access ib le  fo r  peop le ,  wh i l e  ga the r ing  a l l  

t he  impor tan t  i n fo rmat ion  to  he lp  the  s tee r ing  g roup f ina l i se  the  des ign  b r i e f  and  i n fo rm the  dec is ion  abou t  wh ich  

team shou ld  regenera te  Jub i l ee  Gardens .  The  ques t i onna i re  covered  a  number  o f  key  i ssues ,  i nc lud ing  peop le ’s  

pe rsona l  exper iences  o f  the  Gardens ,  how the  fou r  des ign  teams met  the  c r i t e r i a  se t  ou t  i n  the  des ign  b r i e f ,  as  we l l  

as  a  sec t i on  ga the r ing  impor tan t  demograph ic  i n fo rmat ion  such  as  age ,  gender  and  e thn i c i t y .  I n  add i t i on ,  

pa r t i c i pan ts  a t tend ing  the  communi t y  ce leb ra t ion  even t  were  g iven  the  oppor tun i t y  to  comment  on  the  des ign  teams ’  

p resenta t i ons  and  i n te rac t ion  w i th  the i r  aud ience.   


